
Background and Objective
The Bunker Industry Workforce Skills Qualification (BIWSQ) Scheme is jointly developed by the 
International Bunker Industry Association (IBIA) and Wavelink Maritime International (WMI) in 
consultation with industry stakeholders and the Maritime and Port Authority of Singapore (MPA).

The Bunker Cargo Officer Course has two aims: to raise the professionalism and competitiveness of 
the bunkering industry, and enhance employability and career advancement of individuals by providing 
industry-recognised qualifications. This professional course is approved by the Maritime and Port 
Authority of Singapore as a training course for current bunker cargo officers as well as new entrants.

Admission Requirements:
Serving cargo officer: Minimum 1 year service with proficiency in Mathematics and English
New entrants: GCE “O” Level with 3 credits including Mathematics and English or equivalent ITE 
qualifications. Minimum 18 years of age without colour blindness.

Course Outline
Module 1 - Procedures and Documentation
SS 600 – Documentation and Processes
SS 524 – Supply Chain Management
Ship Board Operations
Fuel Quality and Assurance

Module 3 - Customer Relationship
Interpersonal Skills on Customer Service and
Performance
Conflict resolution
Cultural Awareness
Effective Communication Skills

Training Venue
Wavelink Maritime International,
unless otherwise stated

Course Fee
S$ 2,675.00 incl 7% GST
Subsidies and discounts available for IBIA & SMOU members
(Terms & Conditions apply)

* SPUR Funding available for eligible participants
Only $1,619.00 after subsidy! (including 7% GST)

* Absentee Payroll Funding up to $10.00/hr
(as of 15 May 2009)

Module 2 - Safety Awareness
Tanker Safety Awareness
Basic Fire - Fighting & Oil Spill Preventive and
Control Awareness
Elementary First Aid
Personal Survival
Personal Safety Awareness
Basic Seamanship
Oil Spill Management
Introduction to TMSA
Introduction to ISM
Maritime Security Awareness

Date / Duration
3 Months
12 April 2010 to 30 June 2010
Part time: 24 sessions x 4 hours
Full time: 12 sessions x 8 hours

Bunker Cargo Officer CourseBunker Cargo Officer Course

Now SPUR Approved!

Wavelink Maritime International Pte Ltd

75 Jellicoe Road, Wavelink Building, Singapore 208738

Tel : (65) 6390 1651  Fax : (65) 6295 1121

Email : kevin@wavelink.com.sg  Website : www.wavelink.com.sg/wmi

To register for SDF & SRP account, visit 
www.sdf.gov.sg and www.srp.org.sg


